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How to log-on using the Salesforce Authenticator app

Step 1 - Login using your FCA username and password

Sign in to My FCA

Your portal to access Connect, Online Invoicing
System and RegData

Email

Password
| | Show

Forgotten password

o By signing in to My FCA, I agree to the
terms and conditions.

Step 2 - Open and unlock your Authenticator App on your mobile phone. This will
generate your 6-digit one-time passcode




FCA Public

Step 3 - Enter your 6-digit one-time passcode here

F A CONDUCT

Enter your passcode

Enter the six digit passcode from your registered authenticator app.

Having trouble?

If you can't access your authenticator app, contact your application support or user admin

Step 4 - You have successfully logged on

Bankof England PRA Sian out

Tell us what you think of My FCA - help us to improve it and give your feedback

TestFirm Change firm

Firm reference number:

View firm on the Financial Services Register

Important information

25 September 2025

RegData will not be available from 1pm to 5pm on Saturday 27 Sep
2025 due to essential maintenance.

It will be available from 8am on Sunday 28 Sep 2025.
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