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The scale of consumer
vulnerability in the UK

Caring responsibilities
6.5m people in the UK have
significant caring responsibilities.
Carers UK project this will reach
9m by 2037.
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Every two minutes someone in the UK is
diagnosed with cancer (cancer Research Uk 2014)

By 2020 half of the
UK population can
expect to be
diagnosed with

cancer at some point
in their lives acmilan 2014)

Old age

Over 1.4m people in the
UK are aged 85 or over.
+20 years The number of people over
85 in the UK is predicted to
double in the next 20 years
and nearly treble in the
next 30 years (age uk, 2013)

+30 years

Fair treatment of all customers is central to core conduct
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