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CHANGES TO REMOVE INSERT
BOARD EFFECTIVE
SOURCEBOOK OR MANUAL Number Number DATE DATE
Page of sheets/ Page of sheets/
number leaves number leaves

D D3 — D4 4 D3 — D4 4 24 Sep 2009 31 Dec 2010
D13 -D18 D13 -D18 22 Jul 2010 1 Jan 2011

23 Sep 2010

16 Dec 2010
E E19 - E20 1 E19 - E20 1 23 Sep 2010 31 Dec 2010
F F1-F14 7 F1-F14 7 16 Dec 2010 1 Jan 2011
G G5-G8 2 G5 -G8 2 23 Sep 2010 14 Dec 2010
10 Dec 2009 31 Dec 2010
H H7 — H8 1 H7 — H8 1 22 Jul 2010 31 Dec 2010
_ 11-16 8 11-16 8 23 Sep 2010 17 Dec 2010
117 — 126 117 — 126 16 Dec 2010 31 Dec 2010
M M13 — M24 6 M13 — M24 6 22 Jul 2010 31 Dec 2010
16 Dec 2010 1 Jan 2011
N N3 - N10 4 N3 - N12 5 22 Jul 2010 31 Dec 2010

23 Sep 2010
o 03-014 6 03-014 6 22 Jul 2010 31 Dec 2010

23 Sep 2010
P P1-P2 1 P1-P2 1 23 Sep 2010 31 Dec 2010
16 Dec 2010 1 Jan 2011
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CHANGES TO REMOVE INSERT
BOARD EFFECTIVE
SOURCEBOOK OR MANUAL Number Number DATE DATE
Page of sheets/ Page of sheets/
number leaves number leaves
Chapter 1 11A1;141-2 3-6 2 3-6 2 16 Dec 2010 1 Jan 2011
Annex 1 7-8 1 7-8 1 16 Dec 2010 1 Jan 2011
Chapter 3 3.1.9 3-4 1 3-4 1 16 Dec 2010 1 Jan 2011
Chapter 4 411-2;41.12;4.46 1-6 4 1-6 4 16 Dec 2010 1 Jan 2011
15— 16 15— 16
Chapter 5 5.1.4A 1-2 1 1-2 1 16 Dec 2010 1 Jan 2011
Chapter 6 6.1.4-A 3-4 1 3-4 1 16 Dec 2010 1 Jan 2011
Chapter 7 7.1.4A;7.1.4B [new]; 7.1.7B Entire Ch: 3 Entire Ch: 3 10 Dec 2009 14 Dec 2010
1-6 1-6 16 Dec 2010 1 Jan 2011
Chapter 12 12.1.13 5-8 2 5-8 2 16 Dec 2010 1 Jan 2011
Chapter 19 [Chapter deleted] Entire Ch: 6 Entire Ch: 1 16 Dec 2010 1 Jan 2011
1-12 1-2
Chapter 19A [New chapter] N/A N/A Entire Ch: 11 16 Dec 2010 1 Jan 2011
1-22
Annex 1 [new] N/A N/A Entire Ann: 1 16 Dec 2010 1 Jan 2011
1-2
Chapter 20 [New chapter] N/A N/A Entire Ch: 3 10 Dec 2009 14 Dec 2010
1-6
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CHANGES TO REMOVE INSERT
BOARD EFFECTIVE
SOURCEBOOK OR MANUAL Number Number DATE DATE
Page of sheets/ Page of sheets/
number leaves number leaves
Chapter 2 2.1.1;2.1.4-10; 2.1.10A [new]; 2.1.13; 2.1.14 [new]; 2.2A 1-12 6 1-16 8 16 Dec 2010 1 Jan 2011
[new section]
Appendix 1 Entire App: 2 Entire App: 2 16 Dec 2010 1 Jan 2011
1-4 1-4
Appendix 4** [new] N/A N/A Entire App: 1 16 Dec 2010 1 Jan 2011
1-2
Appendix 5 [new] N/A N/A Entire App: 1 16 Dec 2010 1 Jan 2011
1-2
Transitional Provisions | TP1 Entire TP: 1 Entire TP: 1 16 Dec 2010 1 Jan 2011
1-2 1-2
P2 Entire TP: 1 Entire TP: 1 16 Dec 2010 1 Jan 2011
1-2 1-2
TP 3 Entire TP: 1 Entire TP: 1 16 Dec 2010 1 Jan 2011
1-2 1-2
TP 4 Entire TP: 1 Entire TP: 1 16 Dec 2010 1 Jan 2011
1-2 1-2
TP 8 [new] N/A N/A Entire TP: 1 16 Dec 2010 1 Jan 2011
1-2
Schedule 6 Entire Sch: 1 Entire Sch: 1 16 Dec 2010 1 Jan 2011
1 1
FSA Handbook Release 109




60T =se9|=ay J00gpueH vsH
v-1 9-1
0T0Z 920Q LT 0T0Z 994 9T 4 :uuy ainug € :uuy aunug 1 Xxauuy
26'G:2T'SS0T'GS'8GS VL'SG:L'SS
0T0C928d L1 0T0c 92d 91 L 81—SG L 81 —S§ 9GS PSS TGS TYS0TES 8ES YES TEGLTS g Ja1deyd
Z-1 Z-1
0T0Z 99Q LT 0T0Z 924 9T T :uuy ainug 1 :uuy aunug 6 Xouuy
Z-1 Z-1
0T0Z 994 /T 0T0Z 92Q 9T T :uuy ainu3 T :uuy ainug € Xouuy
0T0C %ed LT 0T0cC %ed 91 8 vZ—6 6 9¢—-6 T Xauuy
0T0Z 994 /T 0T0Z 92Q 9T 9 YT —¢ 9 YT —¢ 1127 Y2  1adeyn
0T0Z 92Q LT 0T0Z 924 9T € 9-1 € 9-1 176 'eze ' eTe ¢ 1adey)
€-1 €-1
0T0Z 924 LT 0T0Z 92Q 9T Z D01 amu3 z D01 amu3 SIUBUOD JO 3[ge L
(20T oseajay uil palepdn ise|) TYNNVIN S334 :ST34
T T
TTOZ UeC T 0T0Z 984 9T T :4yos amu3 1 “yos aanmug 9 a|Npayss
(90T ases|ay ul parepdn 1se|) SNOISIAOYC TVHINTD :NID
Sanes| Jagqwnu Sanes| Jagwnu
/S193ys jO abed /S199ys jo abed
31vda 3lva JsquinN joquinN IVNANYIN 4O Y009324N0S
JAILO03443 advod
1H3SNI JAON3IA Ol SI9NVYHOD




CHANGES TO REMOVE INSERT
BOARD EFFECTIVE
SOURCEBOOK OR MANUAL Number Number DATE DATE
Page of sheets/ Page of sheets/
number leaves number leaves
Annex 2 [new] N/A N/A Entire Ann: 1 16 Dec 2010 17 Dec 2010
1-2
Annex 3 [new] N/A N/A Entire Ann: 1 16 Dec 2010 17 Dec 2010
1-2
Chapter 6 6.5.15 21-22 1 21 -22 1 23 Jul 2009 31 Dec 2010
25 Mar 2010
Annex 3 Entire Ann: 4 Entire Ann: 5 23 Jul 2009 31 Dec 2010
1-8 1-10 10 Nov 2010
Schedule 6 Entire Sch: 1 Entire Sch: 1 16 Dec 2010 1 Jan 2011
1 1
PRUDENTIAL STANDARDS
GENPRU: GENERAL PRUDENTIAL SOURCEBOOK (last updated in Release 97)
Table of Contents Entire TOC: 1 Entire TOC: 1 22 Jul 2010 31 Dec 2010
1-2 1-2
ij,b_“m_. 1 1.2.24;1.2.31; 1.2.33; 1.2.75 5-10 5 5-10 5 23 wm_u 2010 14 Dec 2010
21 - 24 21 - 24 10 Dec 2009 31 Dec 2010
16 Dec 2010 1 Jan 2011
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CHANGES TO REMOVE INSERT
BOARD EFFECTIVE
SOURCEBOOK OR MANUAL Number Number DATE DATE
Page of sheets/ Page of sheets/
number leaves number leaves
Transitional Provisions | TP 8A [new] N/A N/A Entire TP: 2 22 Jul 2010 31 Dec 2010
1-4
TP 8B [new] N/A N/A Entire TP: 1 16 Dec 2010 31 Dec 2010
1-2
Schedule 2 Entire Sch: 1 Entire Sch: 2 22 Jul 2010 31 Dec 2010
1-2 1-4 16 Dec 2010
BIPRU: PRUDENTIAL SOURCEBOOK FOR BANKS, BUILDING SOCIETIES AND INVESTMENT FIRMS (last updated in Release 97)
Table of Contents Entire TOC: 3 Entire TOC: 3 23 Sep 2010 31 Dec 2010
1-5 1-5
Chapter 1 11.23/1.2.16;13.2 7-8 5 7-8 5 22 Jul 2010 31 Dec 2010
13- 16 13- 16 23 Sep 2010
19 - 22 19 - 22
Chapter 2 2.1.7;2.1.16 -17;2.2.54 1-6 4 1-6 4 23 Sep 2010 31 Dec 2010
19 - 20 19 - 20
Chapter 3 3.2.25; 3.2.25A [new]; 3.2.27; 3.2.27A [new]; 3.2.29; 9-12 14 9-12 15 22 Jul 2010 31 Dec 2010
3.2.29A [new]; 3.2.30; 3.2.35; 3.2.36; 3.4.34; 3.4.37, 21 - 22 21 - 22 23 Sep 2010 1 Jan 2011
3.4.112 — 113; 3.4.134 [new]; 3.4.107 35 _56 35_58 16 Dec 2010
Annex 1 Entire Ann: 1 Entire Ann: 1 23 Sep 2010 31 Dec 2010
1-2 1-2
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CHANGES TO REMOVE INSERT
BOARD EFFECTIVE
SOURCEBOOK OR MANUAL Number Number DATE DATE
Page of sheets/ Page of sheets/
number leaves number leaves
Annex 1 [deleted] Entire Ann: 1 Entire Ann: 1 23 Sep 2010 31 Dec 2010
1-2 1-2
Annex 2 [new] N/A N/A Entire Ann: 3 23 Sep 2010 31 Dec 2010
1-6
Chapter 11 11.53;11.5.13/11.6.6 11-24 7 11-26 8 22 Jul 2010 31 Dec 2010
Chapter 13 13.3.15; 13.5.6; 13.5.15; 13.5.22 7-8 18 7-8 19 22 Jul 2010 31 Dec 2010
15 — 46 15 — 48
Chapter 14 14.2.10 5-12 4 5-12 4 22 Jul 2010 31 Dec 2010
Transitional Provisions | TP 2 3-8 3 3-8 3 23 Sep 2010 31 Dec 2010
16 Dec 2010 1 Jan 2011
TP 11 Entire TP: 1 Entire TP: 1 16 Dec 2010 1 Jan 2011
1-2 1-2
TP 15 Entire TP: 3 Entire TP: 3 22 Jul 2010 31 Dec 2010
1-6 1-6 23 Sep 2010
TP 16 Entire TP: 2 Entire TP: 2 23 Sep 2010 31 Dec 2010
1-4 1-4
TP 17 [deleted] Entire TP: 1 Entire TP: 1 23 Sep 2010 31 Dec 2010
1-2 1-2
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CHANGES TO REMOVE INSERT
BOARD EFFECTIVE
SOURCEBOOK OR MANUAL Number Number DATE DATE
Page of sheets/ Page of sheets/
number leaves number leaves
Schedule 6 Entire Sch: 1 Entire Sch: 1 16 Dec 2010 1 Jan 2011
1 1

ICOBS: INSURANCE: CONDUCT OF BUSINESS SOURCEBOOK (last updated in Release 103)

Chapter 1 Annex 1 5-8 2 5-8 2 16 Dec 2010 1 Jan 2011

Chapter 2 224 3-6 2 3-6 2 16 Dec 2010 1 Jan 2011

Transitional Provisions | TP 1 Entire TP: 1 Entire TP: 1 16 Dec 2010 1 Jan 2011
1-2 1-2

MCOB: MORTGAGES AND HOME FINANCE: CONDUCT OF BUSINESS SOURCEBOOK (last updated in Release 103)

Schedule 6 Entire Sch: 1 Entire Sch: 1 16 Dec 2010 1 Jan 2011

1 1
CASS: CLIENT ASSETS (last updated in Release 104)
Chapter 1A [New chapter] N/A N/A Entire Ch: 4 13 Oct 2010 1 Jan 2011
1-7

Schedule 1 Entire Sch: 2 Entire Sch: 2 13 Oct 2010 1 Jan 2011
1-4 1-4

Schedule 2 Entire Sch: 2 Entire Sch: 2 13 Oct 2010 1 Jan 2011
1-3 1-4
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CHANGES TO REMOVE INSERT
BOARD EFFECTIVE
SOURCEBOOK OR MANUAL Number Number DATE DATE
Page of sheets/ Page of sheets/
number leaves number leaves
Annex 25** Entire Ann: 1 Entire Ann; 1 22 Jul 2010 31 Dec 2010
1-2 1-2 23 Sep 2010 6 Jan 2011
16 Dec 2010
Transitional Provisions | TP 1 57 — 68 6 57 - 68 6 23 Sep 2010 6 Jan 2011
Schedule 6 Entire Sch: 1 Entire Sch: 1 16 Dec 2010 1 Jan 2011
1 1

REDRESS

DISP: DISPUTE RESOLUTION: COMPLAINTS (last updated in Release 106)

Chapter 4 4.2.6 3-4 1 3-4 1 16 Dec 2010 17 Dec 2010

Schedule 4 Entire Sch: 1 Entire Sch: 1 16 Dec 2010 17 Dec 2010
1-2 1-2

Schedule 6 Entire Sch: 1 Entire Sch: 1 16 Dec 2010 1 Jan 2011

1 1

COMP: COMPENSATION (last updated in Release 104)

Table of Contents Entire TOC: 2 Entire TOC: 2 24 Sep 2009 31 Dec 2010
1-4 1-4

INTRO 5 1 5-6 1 24 Sep 2009 31 Dec 2010
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CHANGES TO REMOVE INSERT
BOARD EFFECTIVE
SOURCEBOOK OR MANUAL Number Number DATE DATE
Page of sheets/ Page of sheets/
number leaves number leaves
Chapter 17 [New chapter] N/A N/A Entire Ch: 5 23 Jul 2009 31 Dec 2010
1-10 24 Sep 2009
5 Nov 2009
25 Mar 2010
Transitional Provisions 9-10 1 9-10 1 5 Nov 2009 31 Dec 2010
16 Dec 2010 1 Jan 2011
Schedule 2 Entire Sch: 1 Entire Sch: 2 23 Jul 2009 31 Dec 2010
1-2 1-4 5 Nov 2009
Schedule 6 Entire Sch: 1 Entire Sch: 1 16 Dec 2010 1 Jan 2011
1 1
SPECIALIST SOURCEBOOKS
PROF: PROFESSIONAL FIRMS (last updated in Release 104)
Schedule 6 Entire Sch: 1 Entire Sch: 1 16 Dec 2010 1 Jan 2011
1 1

* |n addition to pages containing the Handbook paragraph changes listed, we are also issuing replacement pages for certain parts of this chapter following a change in

page layout; these pages contain no further textual changes.
** N.B: This annex consists of one or more forms. Please see the Handbook Online to view, download and/or complete the most recent version of this form:

http://fsahandbook.info/FSA/usefullinks/forms.jsp
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