
We have made a series of short videos to help newly 
authorised consumer credit firms understand their 
responsibilities and what they need to do. 

The videos feature interviews with key FCA people  
and includes important information on:

1.	 Reporting

2.	 FCA Systems

3.	 Paying your fees

4.	 Our rules

5.	 Dealing with problems

Financial Conduct Authority

Are you newly  
authorised for consumer 
credit activity? 

Watch the videos at www.the-fca.org.uk/post-authorisation-video-guides

Who will find these videos useful?
They are relevant to all  
newly authorised consumer  
credit firms, trade bodies and 
associations representing firms.  

We encourage firms to share these videos and 
trade bodies to embed them on their own 
websites. 

For more information on being authorised 
please visit www.the-fca.org.uk. 
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